Commissioning/Service Support

First-Hand Knowledge

Westfalia Separator Engineering offers you professional personal support for
installation and commissioning. The specialist know-how and the decades of
experience gained by our qualified technicians and engineers guarantee you

optimum support.

Invest your trust in our internatio-
nal specialist competence.
Westfalia Separator will assign you
competent contacts world-wide. To
ensure the availability of qualified
personnel even in the event of
unexpected service call-outs and
scheduling conflicts, we offer pro-
fessional and qualified support spe-
cifically for the complex area of
automation.

We help, you save

In the extremely sensitive area of the interfaces
between process, machine, drive and control tech-
nology a highly qualified commissioning techni-

cian will help you to save time and
money —whether during the instal-
lation, integration or commissio-
ning of machines, installations and
control systems.

Our experts are specialised to meet
these high demands: They are well
trained in process engineering,
have received mechanical and
electrical education and are right up to date as
far as automation is concerned. On your site,
they optimise assembly procedures through
installation supervision or help you minimize
downtimes through trouble shooting using their
world-wide experience.

Westfalia Separator

Your contact:

Axel Bartscher

Tel. +49 2522 77-2382

Fax +49 2522 77-3-2382
bartscher.axel@gea-westfalia.de

Commissioning/Service Support



Training/Product Support
Know-how from Practical Experience

Westfalia Separator Engineering’s approach is direct knowledge transfer: our
own training engineer ensures world-wide qualified training of employees and

customers.

With the steadily growing number
of electrotechnical components and
the progressive automation of our
centrifuges, there is a sharp increa-
se in the demand for electrotechni-
cal training courses. Our training
engineer has the job of arranging
advanced training courses for our
service and sales personnel and car-
rying out customer training.
Depending on the topic and field, he is supported
by experienced specialists from the different fields
of application.

The training courses do not only take place at
company headquarters, but also world-wide in
the subsidiaries and on site at the customer. Even
in basic training dealing with topics like safety,
motors and frequency converters, there is a speci-
al focus on the practical side.

Westfalia Separator

Knowledge on demand

Besides learning how to read our
circuit diagrams, how to operate
our standard controls and parame-
terisation of frequency converters,
the training sessions also deal with
sensor technology in the installa-
tion, for example speed, vibration
and temperature monitoring, flow
and turbidity measurement.

The theme spectrum is entirely customized to your
wishes: special topics such as field bus connection
(Industrial Ethernet, Profibus), tips on EMC (elec-
tromagnetic compatibility: cable laying, screening,
grounding) or specific aspects of explosion-hazar-
ded areas can be included as additional modules.

Your contact:

Michael Heising

Tel. +49 2522 77-5011

Fax +49 2522 77-3-5011
heising.michael@gea-westfalia.de

Training/Product Support




